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Connector - 
Housing

Impact-resistant plastic, 
waterproof IP55

Capacity 400V - 11kW - 16A

Phase 3 Phase

Warranty 2 years
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Congratulations on your purchase of  this revolutionary charging cable.

The FlatPower charging cable has been specifically designed for charging electric vehicles. What makes this charging 
cable unique is that you can walk over the flat green part of the cable and drive over it with light vehicles such as a 
bicycle, wheelchair, or scooter. This is exactly the purpose of the design, so you can safely place this part on surfaces 
like a sidewalk.

2. Safety Recommendations for the User 

It is essential to read and understand these safety instructions thoroughly. Ignoring these instructions or taking acti-
ons that contradict the safety information in this manual and on the device can result in electric shocks, fire, serious 
injury, and damage to both the vehicle and the charging cable. Damage resulting from careless use is not covered 
by the warranty. This manual does not exempt you from the responsibility to comply with all applicable standards, 
regulations, and local laws. The charging cable is designed, developed, and manufactured in accordance with the 
requirements, safety measures, and applicable standards within the EU.

1. The charging cable has the following features:
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3. Recommendations for Use

• You can walk over the flat part of the charging cable and also drive over it with light vehicles such as a bicycle, 
wheelchair, or scooter. This is exactly what the FlatPower cable is designed for.

4. Recommendations for Connections

• Before use, check the charging cable and connectors for damage and contamination.
• Never use a damaged charging cable or plug to charge your vehicle.
• Never use dirty or wet connectors.
• If you are not using the plugs, cover them with the supplied protective caps.
• Only connect the cable to vehicle/charging point in/outlets that are protected against water, moisture, and 

liquids.
• After stopping the charging process, you can disconnect the vehicle connector and the plug from the device. Do 

this carefully and never use excessive force to avoid damage.
• Never use the charging cable with an extension cord or adapter.
• The charging cable is not a toy.

7. Service

Need more help? Send an email to: tech@flatpower.tech 
Website: www.flatpower.tech/contact

Disclaimer 
This manual applies to the charging cable as produced by FlatPower. FlatPower is not responsible for any damage to or 
caused by the product. 
 
The product images are for illustration purposes only and may differ from the actual product. FlatPower reserves the right 
to make changes to product specifications, processes, and documentation at any time without prior notice. The most recent 
version can always be downloaded from our website: www.flatpower.tech/manual. 
 
This manual is published by: 
FlatPower 
‘s-Gravendijckseweg 41a 
2201 CZ Noordwijk 
The Netherlands 
 
Copyright (c) 2024 FlatPower 
All rights reserved by the publisher, including the reprinting and duplication of this manual, as well as its translation, in 
whole or in part. No part of this manual may be reproduced in any form or copied using an electronic copying system 
without the written consent of the publisher. Observe the protection declaration according to DIN ISO 16016. Subject to 
change.

5. Maintenance

• There are no internal components in the charging cable that require maintenance.
• Ensure that the power supply is turned off before cleaning the charging cable.
• If you need to clean the charging cable, we recommend using a soft, dry, or slightly damp cloth. Do not use sprays 

or direct a water jet at the charging cable.
• Regularly check, at least once a month, to make sure the charging cable is not damaged.
• At the end of its lifespan, the product should not be disposed of as household waste (Directive 2012/19/EU). 

Dispose of it at a separate waste collection point or with a distributor that offers this service.

6. Safety Instructions

• Do not use the charging cable if it has cracks, breaks, corrosion, or other damage.
• The cable should never be opened, disassembled, repaired, modified, or altered. Unauthorized modification of 

the charging cable will void the warranty.
• Never remove markings on the charging cable, such as type plates or cable markings.
• The charging cable should only be used in an ambient temperature between -25 °C and 50 °C
• Do not use the charging cable in extreme weather conditions such as storms, heat, or icy and slippery conditions.
• You are responsible for anything you place on the public road. FlatPower accepts no liability or claims.
• In case of danger or an accident, always alert emergency services as quickly as possible.

Connecting for charging Disconnecting after charging


